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Department:
National Treasury
REPUBLIC OF SOUTH AFRICA

Private Bag X115, Pretoria, 0001

TRANSVERSAL CONTRACTING

Enquiries: Unarine Munyadziwa

Tel: 012 315 5071

E mail: Unarine.Munyadziwa@treasury.gov.za
Ref: RT27-2019

CONTRACT CIRCULAR - AMENDMENT 6

CONTRACT RT27-2019: PROVISION OF DEBT COLLECTION SERVICES TO THE
STATE FOR THE PERIOD 1 JULY 2020 TO 30 JUNE 2023.

—

This contract will be subject to the Master Transversal Contract and all its annexures
issued in accordance with Chapter 16A of the Treasury Regulations published in terms
of the Public Finance Management Act, 1999 (Act 1of 1999). The Special Conditions
of Contract and all the annexures are supplementary to that of the Master Transversal
Contract. Where, however, the Master Transversal Contract is in conflict with the
Participation Agreement, General Conditions of Contract and Special Conditions of
Contract the Master Transversal Contract will prevail.

2.  The contract circular for the aforementioned contract distributed to State Institutions
together with all other annexures constitutes the official and binding agreement
between the Service Provider and the State. State Institutions are, therefore prohibited
from making any amendments of any nature to the aforementioned contract, except on

the service levels.

3. The National Treasury will communicate all amendments, if any, to the State
Institutions. It would only be at the receipt of such notification from the National
Treasury that State Institutions can effect any changes to this contract.

4. Supporting Documents

The documents below will be updated as and when required and therefore State
Institutions should always refer to the latest available documents from the National

Treasury Website.
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Contract Circular and Address List
Master Transversal Agreement
Participation Agreement Template
Service Request Template
Special Conditions of Contract
Request for Participation Letter

Utilization Guidelines

Initial Process

The interested State Institutions must complete the Request to Participate Letter in
order to be included as a participant on the contract. The letter must be submitted to
National Treasury — Chief Director: Transversal Contracting for consideration to

Sithembiso.Mahlalela@treasury.gov.za.. The office will respond officially to confirm

participation.

All the sixteen (16) appointed Service Providers are qualified, have met the technical
requirements of the bid and have demonstrated the capacity and capability to deliver
the debt collection services to the State.

The commission fees chargeable was negotiated and approved by National
Treasury. However, State Institutions may further negotiate the commission fee with
any of the Service Providers (if necessary).

All of the Service Providers have signed the Master Transversal Agreement with

National Treasury and are readily available to provide the debt collection services.

. The appointment of all Service Providers was on an “as an when required” basis,

therefore no guarantees of allocation of works must be made to the Service

Providers.

Selection Process

Appointment of more than one (multiple) Service Providers is highly encouraged to
effectively manage the performance of the appointed Service Provider(s). Successful
collection will be measured against average performance of other Service Providers.
The State Institutions must follow the least cost model to select and appoint any of
the listed Service Providers. If the Service Provider with a higher commission fee is
appointed, the State Institution must be in a position to motivate the reasons for not
selecting other service providers in favour of the Service Provider with a higher

commission fee and record such reasons for audit purposes.
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5.5.
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The State Institutions may use the company profiles report to motivate the reasons
for appointment or non-selection. If needs be, Institutions may request the Service
Providers for presentations and demonstrations of their service offering.

State Institutions must conclude Participation Agreements with all the appointed
Service Providers. Once the Participation Agreement is duly signed, the State
Institutions will issue the Service Request(s) with the allocated debt book. All Service
Requests must be signed off by both parties and attached to the relevant
Participation Agreement as Annexures to the said Participation Agreement.

Rotation Process

State Institutions are encouraged to rotate the appointed Service Providers to ensure
maximum successful collection and fair distribution/allocation of works.

In order to ensure a fair rotation process, the Institutions must request the Service
Providers to declare the number of Institutions they have or are rendering services to
in terms of RT27/2019 and the debt book value of such appointments. This will
assist to determine the workload/allocation of work of all the appointed service

providers for rotation purposes.

Supplier Relationship Management Process

State Institutions are responsible for performance management, supplier relationship
management and dispute resolution. Failure to resolve the dispute, both parties may
escalate and notify in writing to the National Treasury — Chief Director: Transversal
Contracting for further dispute resolution, failing which parties may seek legal advice.
State Institutions and Service Providers are required to submit quarterly historic
reports of all the services requests issued and progress thereof. The report will
indicate the name of the service(s) providers/State Institution, debt book value,
expected targeted value, actual collected value, commission fee payable, challenges,
opportunities and success of the contract. This information will be analysed and be
used for supplier performance management reviews by National Treasury. The
reports to be send to Sithembiso.Mahlalela@treasury.gov.za.

Administration Process

In order to reduce the administration burden, State Institutions must refrain from
requesting any bidding document including SBD documents every time they issue a
Service Request to the awarded service providers as the competitive process was
followed at National Treasury. The compliance documents including the SBD forms
can be obtained from National Treasury upon request. Upon signing of the



Participation Agreement, all the supporting documents must be finished at this stage

for the duration of the contract.
6. Contract Circular - Commission Fee Structure:

6.1. The debt collection services offered are on the basis of “No Successful Collection, No

Commission Fee” payable. All commission fee percentages are inclusive of 15 %

VAT.
NAME OF SERVICE COMMISSION BBBEE
PROVIDER FEE (% ALL LEVEL
INCLUSIVE)

1 Phakamani Debt 8,00 90,00 2 9 99,00
Collection Services
Ntloedibe Attorneys 8,50 84,38 1 10 94,38
New Integrated Credit 9,00 78,75 1 10 88,75
Solutions (Pty) Lid

4 Bafana Ncube 9,00 78,75 1 10 88,75
Incorporated

5 Ntiyiso GSI JV 9,20 76,50 1 10 86,50

6 Boffin & Fundi (Pty) Ltd 9,20 76,50 1 10 86,50

7 Ismail and Dahya Inc 9,20 76,50 1 10 86,50

8 in Quest Collections (Pty) | 9,20 76,50 2 9 85,50
Ltd

9 Transaction Capital 9,20 76,50 2 9 85,50
Recoveries (Pty) Ltd

10 | Revenue Consulting (Pty) | 9,66 71,33 2 9 80,33
Ltd

11 | Hahn Collections (Pty) 9,87 68,96 2 9 77,96
Ltd

12 | Khumalo Masondo 10,00 67,50 1 10 77,50
Attorneys Inc

13 | Bham & Danya cc 10,00 67,50 1 10 77,50

14 | Medaco Revenue 10,00 67,50 2 9 76,50
Solutions (Pty) Ltd

15 | ITC Business 10,00 67,50 2 9 76,50
Administration (Pty) Ltd

16 | Ducharne Asset 10,15 65,81 2 9 74,81
Management &
Accounting (Pty) Lid




<BZ'AOCD JI9|d)ESEOA> L1LE ¥¥S 190 0099 ‘Aeg Biequape|d
ESED 5S01Wid BSIoUd LOVE L0S ¥+0 881G ||OM3S 1'ON ese) estjoyd Aylediolunyy 12007 noyg
uojybnoH ‘peoy nelod
EZ 0o SUDWEpUY 8159 156 80 Arepunog |, ‘uojyBnoy oNNqIZel epuy L1008 tohedodion

'BZ' 00 0Jqu@53oNIg

-1681 G2 290

40 8IS| ‘¢ pJoyes] pIO

uopJos) aonig

aoueul4 BuisnoH [euoieN

eli0jald ‘pleyieH ‘Buip|ing

6G.v €Ly €10 }se3 wnio4 p|aijje Jooj4

BZ'00 esbuixoq@bueqey) 0096 S92 Z10 | Puodas ‘198.4S eIpEdNY /0| saso| Bueqgey | eoujy yinog Buixog
9¢9¢ 05¢C 6.0 7810 ‘UOMBA|IS ‘BnuaAy

BZ°AOD edu@eLoyowW 8LLOSYZL0 | ONBlISOM “Yed PUIABSp\ €21 ewoy? yieqez|3 Auoyiny Bunoasold jeuoneN

9111 GSS v80

0/ X3 pIoAYDIH “ied 8oy0
Z sepe|9 003 — g yoolg

-BZ°00°BJISI@)IPOD0gas nojjeWN 01LS0€00210 ‘OnusAy [9zeH-YolM 02 Ipobogag nojewpy vdISd
L0ZS -uopuoT jse3
)OO0ICPOOA
86¢9 €12 280 peoy uApjooig Gz

BZ'AOD A0Id29 Jop@EeAOqN [lasIANg 2062 LS. £F0 efoq ilesIAngi eAOq TN Jodsuel) adeq ule)seq

9€/€ 81€ 280

uAnug o aiydog pue owoyN

BZ AOD SOPm)OMIPOBGEL) BUNSIUY) LOLZ 20€ 210 4M ‘Buipjing suojukod vz | ESIBUOIA BUNSLYD | S891AIBS [EUOHOLIOD JO Juswpedaq
8081 8.1 280 UOHBAIS 00|19,V
BZ'A0D sdes@)ghiws 6LlLL¥82CLO -peoy [[pmsaid L1 | jwsg r §82IAi8g 8371j0d Uuedlly yinog
P na
PR, auemy0j0d ‘Aunsesai]

[BIOUIAOIH ©SNOH 8oueul

‘ez’ Aob’ododuwn AInseanmoYelysen 1128 162 S10 ‘1oasg Jobnuy| |ned 9g ‘e|lysey abiosn) Ainseau] ododwi
2000 ‘suemys|

BZ AOG BSSIeISDOUE] 8069 0LE ZLO ‘dodOAleS ‘19a.1S Y20 G/ eleleqey) uej oL}V Uinos sonshels

ez'Aob aonsni@ielsitiody L LESY S1ECLO Asusony ajelS 9y} 4o 20O BY L

6££0 692 £80 1000 12418 siunay Jsjeiblod JuewdojeAaq feuoHNSUOD

ez Aob adnsn[m Awesiesjus Ay

9E9Y G1E 210

BLIOJRId ‘19941S Snl0jeId
62€ ‘9juan wnjuswWop

Awesjesusp puowiey

pue aonsnet  jo juawuedag

BZ AOD AINSEa 100 maSeH elliog

G8.1 091 €80
£¢10 L0l 0%0

ade) use)seq ‘oysig ‘Onusay
oleyd ‘Buipjing aysezwA |

ayseH eiJod

Ainseal] jeiouiroid aden) uiejseg

ssAav Iivin-a

$711v.13da 1OVINOD

ss3yaav

NOSH3d 1LJVINOD

ANINLHVd3a

:suopnysuj sjeyg Bupedionley

]ﬁ

'L



8¥710 9.€ ¢80 egeyesen

EZ 00 SOOI ‘000G ZE¥ 210 ga[eD 1Sofeopy P11 (A1dl) SuORNIOS HpaI) pajelBajul meN

W05 TEWIOUD)5qIpa0 U UOWO[0S 90/€ ¥69 ¥80
ToUBSWONB]@ SASUICHESGIPONU /G¥9 €2€ Z10 aqIPSOIN UOWOjog sABUIONY SQIPSOAN

‘09’ d

EZ'00"Sopd@MYEd 0€00 62€ 280
€700 SOpdD)SojAll YOy, Ov6 2180 Joxeg salAn $90IAI8S UON9]|0D) 19 UBWENRYd

Jaquinu
SSOJppe [lew-9 uosiod JoBjU0) 10JOBIJUOY JO dWeN

auoydeal

:SI9PINOIY 991A138 pajuloddy

1000
BZ 02" 1ISO@)9qoylety ee0Z L8 210 elojald yoJseasay
BZ°007NISO)SeUINbUS LL6Z LY8 210 G6E X089 0 'd agayjey ojabowey |  [elISNpUj pUB JIUSIOS 10} [I2UNOD
0061
£¥0% 096 280 yiedpfigiepuep
BZ"AOB TUS[NJIS®ISHd €516 056 (910) £X090d awoysog I1slid Awediounpy 12007 1USNJW3
000
suemyojod
19048 ab9||0D QL
mN.>OU.o.uonE__.Umzv@_mgcco_\,_.ogocum_z 96¢€9 €62 GL0 oV @2AUO OJoyleN _m>>mco_>_ yljeaH |eloulnold OQOQE_n_
084S
2916€6V 820 Jea|oei o|po|d
BZ'A0D TUIpUNe@ pem[a3ng 0018 Z£€6 S¥0 19941 J9ljdS | ON nBojoysep emayng uipun|3
0E6¥
wod lewb@seeydisTiquy 808¢ 896 £80 wiayennis
CZA N VD UENTS 911 Z6¥ £¥0 199415 ues|OeW 2L ON Iquey sjefeydis yiejyewy
gey 1 -DiaqiepieH
¥.0t S60 90 ‘Buip|ing anua) JIAID
NN.>OU._U®wm_@E_3mQ 8200 ¢6¥ 910 uwmbw Uv_m0>?_®> 4H 1 wmm_m_\,_ |ned b__ma_o_::_\,_ 18207 Ipasa
ss3yaAav lvin-3 | ST1Ivi3d LOVINOD ss3yaav NOS¥3d LOVINOD ININLNVLIA

'8



0c0¢ ¥398N303a Z1 :31vd

301440 INFJWIFHND0Hd 43IHD 3IHL 40 331440

ONILOVHLINOD TVSHIASNYHL 4010341 43IHD JO4

3S109M HVYO0d

A

Bz '09'aLieydnp@uaoljiae

¥60€ 928 280
1C16 288 120

US0[|IA aimy

P11 (A1d) Bununoooy B Juswabeuep Jassy awleyonQ

8990 0S¥ €80
004G S0F 120

sejed Aadel)

P11 (Aid) uonensiulwpy ssauisng O 1|

BZ'00°00epaw@uipiemps

¥480 6.1 2.0
1266 660 980

NNy plempg

P11 (A1d) suoin|og anuaAay 0deps

BZ 00 eAUeple|qmyedssp

9./ 995 ¢80
09es ¢cv L 1o

eAye(q yedeaq

00 eAue(] ¥ Weyyg

BZ 000Ul @Nqel

0110001 0LO
0952619 110

olewnuyy] luejnger

ou| sAauloyy opuosepy ojewnyy|

BZ 00°sUOoI09|[0oUey@bunaylew

0€1S 660 980

iAojeg owelys |

P11 (A1d) suonosjjo) uyeH

Bz°090°bujjnsSuoosnuUsA8I®@)IISNA

S0ElL €42 €80
‘0v.6 L. L1O

sBuiuuar I1ISnA

P11 (Aid) Bunnsuo) anuarsy

BZ°00°S8l19A000.0}1D) |NpUeys

61.¥-¢66 090
‘6929 096 L10

0)0yNT Npueys

P11 (A1d) sewsA0oay |ejdes uonoesuel |

Bz 03jsenb-ulpleusaq

0L00SG¥ 110

‘ez'0971Sanb-ui@ol ‘081 868 280 Binqsuay uea pleuisg P11 (Ald) suonoa|jon 1sanpd u|
BZ'03'mejepi@)|eba 99¢0 L€8 L 10 jlews| plyep ou| eAyeq pue |lews|

BZ'00°UJ0q@)UEMSO 1998 6¢¢ 990
€Z'03°Ujoq@)050Gs} ‘8LEE 9VE 21O ISOYN 0B0qga | P11 (Aid) tpung p uiyog

BZ 09 buljNSUOSoSIANU@ eUBWIYOBW TUBBUOA 9289 0Z| ¥.0
-8Z'00°BUlNSUOS0SIARU@)Ojul -SEYS 0¥6 210 euew|yoey IueBuop Al IS OSIAIN

BZ 09°dUldqnou@nuel 028 0€ 8.0
BZ°00°0UIaqnoumeUEeq ‘y0Z¥ 088 L1LO agnopN euejeg pajesodiodu| sqnop euejeg

Jaquinu

SSaIppe |l ew-o

auoydsjp|

uosiad Joejuo)

J0JORIJUOY) JO BWEN







